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TemaTuueckas KOHCYJIbTAllUdA
AJIA BCEX YHACTHUKOB 06p330BaTeﬂbHOFO npouecca

«KOHCTPYKTHBHBIE BbIX0/1a U3 KOHQIMKTHBIX CUTYyaLMI»

B nponecce cBoeit mpodeccrnoHanbHON AESITEIRHOCTH NEAATOTY IIOMUMO
CBOMX HEMOCPECTBEHHBIX 00sI3aHHOCTEM, CBA3aHHBIX C 00YYEHUEM U BOCITUTAHUEM
MOJIPACTAIOIIECTO MMOKOJEHUS, IPUXOUTCS O0IIATHCS C KOJIETaMH, YYeHUKaMU, UX
POIUTEISAMH.

[Ipu exeTHEBHOM B3aUMOJEHCTBUH 0€3 KOH(IMKTHBIX CUTyalluii OOOUTUCH
BpsiZl M BO3MOXKHO. J/la 1 HyXHO nu? Benb npaBUIbHO pa3pellinB HANPSKEHHBIN
MOMEHT, JIETKO JTOOHMTHCS XOPOIIMX KOHCTPYKTHUBHBIX PE3YJIbTATOB, CONU3UTH
JIOJICH, TOMOYb UM IOHSTH JIPYT JAPYra, MPUUTH K IPOTPECCY B BOCIUTATEIBHBIX
aCIICKTax.

Yr1o Takoe kKoHPIMKT? OrnpenencHus 3Toro NOHATHS MOXKHO PA3AEeIUTh
Ha JIB€ TpyIbl. B 00IIECTBEHHOM CO3HAHMM KOH(MJIMKT Yalle BCEro SIBISAETCS
CHHOHMMOM  BpPaXJAEOHOr0, HETAaTUBHOTO IIPOTUBOCTOSIHUS  JIOJEH  H3-3a
HECOBMECTUMOCTU UHTEPECOB, HOPM ITOBEACHUS, LICJICH.

Ho cymectByer u apyroe noHuMaHue KOH(IMKTAa Kak aOCOJIFOTHO
€CTECTBEHHOTO B )KM3HHU OOIIECTBA SIBJICHUS], COBCEM HE 0053aTEIBHO IIPUBOISILETO
K HEraTUBHBIM HoclieacTBUAM. HanpoTus, npu BeIOOpE MPaBUIBHOTO pycCia €ro
TEYEHMsI, OH SIBJIIETCS] BAXKHBIM COCTABJISIIOIIMM Pa3BUTHS OOIIECTBA.

B 3aBUCMMOCTH OT pe3yJIbTaTOB PEIICHUS KOH(IMKTHBIX CUTyallui, UX
MO>XHO 0003HAUUTh KaK JeCTPYKTUBHbIC UJIM KOHCTPYKTUBHbIE.

W TOroM 1ecTpyKTMBHOI'O CTOJIKHOBECHUS SIBJISICTCS HEYIOBJIECTBOPEHUE
OJIHOM WJIK 00€MX CTOPOH UTOIOM CTOJIKHOBEHUS, pa3pyllIEHUE OTHOLIEHUM, OOUBI,
HEIIOHNUMAaHHUE.

KOHCTPYKTUBHBIM SIBJISIETCS KOHQIMKT, PpELIEHHE KOTOPOro CTajo
MOJIE3HBIM ISl CTOPOH, NPUHHUMABIIMX B HEM Yy4YacCTHUE, €CIM OHM IIOCTPOMIIH,
npuoOpenu B HEM YTO-TO LIEHHOE ISl ce0si, OCTaJuCh YJIOBJIETBOPEHBI €ro
PE3YIBTATOM.

KoH()IUKT B 11KOJI€ SIBJEHUE MHOTOIUIAHOBOE. [IpMYMHBI BO3SHUKHOBEHHUS
KOHGJIMKTa U CHOCOOBI pelieHUs KOHQJIUKTHBIX CUTyalluid TOBOJIBHO pa3uYHbIC.
[Tpu o01eHNHN ¢ yYaCTHUKAMU LIKOJIBHOM KU3HU YUUTENIO IPUXOJUTCS OBITH €I11e
U IICHUXOJIOTOM. PaccMOTpUM HEKOTOpbIE BapUaHThl KOH(MIUKTHBIX MOMEHTOB B
YKU3HU LIKOJIBI, ¢ KOTOPBIMU Yallle BCETO MPUXOIUTCS CTAIKHUBATHCS YUUTENIO B
pabore..

KoH(IUKT «YYEHUK — VUCHUK)
Pasnornacuss mexpay IeTbMM — OOBIYHOE SIBJICHME, B TOM YHCJE U B
IIKOJLHOM KU3HW. B NaHHOM cllydyae y4yuTelb HE SIBJISIETCS KOH(DJIMKTYIOIIEH
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CTOPOHOH, OJHAKO MPUHATH YyYacTHUE€ B CIOPE MEXKIYy VYYCHHMKAMU IOPOM
HEO0OXOIUMO.

IIpuyuHbI KOH)IUKTOB MEKAY YUEHUKAMH
«00pb0a 3a aBTOPUTET
¢ COIIEPHUYECTBO
+00MaH, CIJIETHU
¢ OCKOpOJICHUS
« 00U IBI
« BPAXKJAEOHOCTD K JIIOOMMBIM YUEHHKAM YUUTES
«JINYHAs HETIPUSI3HB K YEJIOBEKY
ecUMNATHUsl 0€3 B3aUMHOCTH
«00pb0a 3a AeBOYKY (MaJbYUKa)
Crnoco0bI perreHusi KOHPJIUMKTOB MexKAY YUeHUKAMU

Kak ke KOHCTpYKTHUBHO peHIMTh 110A00HBIE pazHorjacus? OdeHb 4acTo
JETH MOTYT YpEryjaupoBaTb KOH(MDIUKTHYIO CHTYaIlMI0 CaMOCTOATEIbHO, 0e3
IOMOIIM B3pocioro. Eciau BMemIatenbCTBO €O CTOPOHBI  YUMTENs BCE XKeE
HEOOXOIMMO, BaXKHO CJlieJlaTh 3TO B CIOKOWHOHN dopme. Jlydme obGoiTuch 06e3
JaBJIeHUs] Ha peOeHka, 0e3 myOJIMYHbIX W3BUHEHUH, OTPAHUYUBIITUCE T10JICKA3KOM.
Jlydyme, ecnu ydYeHMK caM HaHAET aaroOpuTM pEIIeHHUs OSTOH  3aJauu.
KOHCTpYKTUBHBI KOH(JIMKT 100aBUT B KONWJIKY OINBITa peOCHKA COIMAIbHBIC
HABBIKHM, KOTOPBIE IIOMOTYT €My B OOIIEHHMH CO CBEPCTHUKAMHM, HaydaT pelIaTh
npo0JIEMBI, YTO IPUTOJUTCS EMY ¥ BO B3POCIIOH JKU3HHU.

Hocne paspemeHus KOHQIUKTHON CUTyalldd, BaXKEH THAIOT YUYUTEIS C
peOCHKOM. Y YeHHKa XOPOLIO Ha3bIBaTh [0 UMEHH, BOKHO, YTOOBI OH II0YYBCTBOBAII
aTMoc(epy 1oBepusi, 00poKeIaTeNbHOCTH. MOXHO CKa3aTh YTO-TO BPoJE: «Jluma,
KOH(IMKT — HE MOBOJ| NEPEkKUBaTh. B TBOEH kU3HHU OYICT €Ille MHOTO HOJO00HBIX
pasHOIIacui, U 3TO HEIUIOXO. BaXXHO peluTh €ro MnpaBWJIBHO, 0€3 B3aMMHBIX
YIIPEKOB U OCKOPOJIEHUH, CIENATh BBIBOJIbI, ONIPENICTICHHYIO PAa0OTY HaJl OIIMOKAMH.
Takoil KOHQJAUKT CTAHET MOJIE3HBIMY.

PebGeHok 9acTo ccopuTes U MOKa3bIBAET arpecculo, €CIU y HETO HET JIpy3¢eit
U YBJICUYCHUN. B 3TOM citydae yuuTeslb MOKET NOnpoOOBaTh UCIIPABUTH CUTYAIIHIO,
IIOrOBOPUB C POAUTEIISIMU YUEHHUKA, TOPEKOMEH/I0BAB 3alucaTh peOeHKa B KPYKOK
WIHA CIIOPTUBHYIO CEKIIMIO, COIJIaCHO ero uHTepecam. HoBoe 3aHATHE HE OCTAaBHT

BpEMEHHM Ha HHTpUIHM W CIUICTHH, IOJAPUT HHTCPECHOEC M  IIOJIC3HOEC
BPEMSIIIPOBOXKACHUEC, HOBBIC 3HAKOMCTBA.

KoH}IHKT «YuHuTe]Ib — POAUTEb YYEHHKA»
IonoOuble KOH(MIUKTHBIE NEHCTBUS MOTYT OBITH CIPOBOIMPOBAHBEI Kak
YUYUTEJIEM, TaK U poauTeneM. HeloBOIbCTBO MOKET OBITH K OO0 IHBIM.
IIprynHbBI KOHPIMKTA MEKAY YUUTEEM U POAUTEIAMHA
e pa3HblE NPEACTABICHUS CTOPOH O CPEJICTBAX BOCIIMTAHUS
« HEJI0BOJILCTBO POJMTENS METOIaMU 00yUYEeHHS Ie1arora
o JINYHAS HENPHUSI3Hb

e MHCHHUC POAUTCIIA O He0OOCHOBAaHHOM 3aHM)KEHHUHU OLCHOK p€6€HKy



Cnoco0Obl1 perieHMsi KOHPJIMKTA ¢ POAMTEIAMHU YYCHUKA

Kak ’ke KOHCTPYKTHBHO pPa3pelIMTh [0J00HBIE HEJAOBOJIBCTBA U PA3OUTH
KaMHM NpeTKHOBeHUs? [Ipu BO3HHMKHOBEHUM KOH(IMKTHOW CUTyallMH B ILKOJIE
BaXKHO pa3o0paThCsi B HEHM CIOKOWHO, peaibHO, 0€3 MCKaKEHHUS IOCMOTPETHh Ha
ey, OOBIYHO, BCE MPOUCXOAUT HHBIM 00pa3oM: KOHGIMKTYIOLIMKA 3aKpbIBAET
rj1a3a Ha COOCTBEHHBIE OITMOKU, OJHOBPEMEHHO HIIET UX B IOBEAECHNUN OIIIOHEHTA.

Korza curyarus Tpe3Bo olieHeHa U 1po0siemMa 00pUCcOBaHa, yYUTENO IPOILie
HANTH HWCTUHHYIO MPUYUHY KOH(MJIMKTA C «TPYAHBIM» DPOAUTENEM, OLIEHHTH
NPaBWIBHOCTh JEHUCTBUM 0O0EUX CTOPOH, HAMETUTHb IYTh K KOHCTPYKTHUBHOMY
pa3peuIeHUI0 HENIPUATHOTO MOMEHTA.

CrenyomuM 3TanoM Ha MYTH K COTJIACHIO CTAHET OTKPBITBIM JUajor
yUHUTENIss W POJUTENs, TJ€ CTOPOHBI paBHBI. [IpoBenEHHBIM aHAIU3 CUTyallUH
MOMOXKET TeJarory BBIPa3UTh CBOM MBICIM M MPEACTABICHHUS O Mpolseme
POJUTEINIO, POSIBUTh MOHUMAHUE, MPOSICHUTE OOLIYIO LI€JIb, BMECTE€ HANTH BBIXOJL
U3 CIIOKMBLIEHCS CUTYAlUHU.

[Tocne paszpelenust KOHGIUKTA, CAEIAHHBIE BBIBOJBI O TOM, YTO CIAEIaHO
HEMPaBWIbHO U KaK CJIe/I0Baj0 Obl AEMCTBOBAaTh, YTOOB! HANPSIKEHHBIA MOMEHT HE
HACTYIINJI, IOMOTYT MPEJOTBPATUTD [1O00HBIE CUTyalluu B Oy ayLIeM.

IIpumep

AHTOH — CaMOYBEPEHHBIN CTapILICKIACCHUK, HE UMEIOIIHUN He3aypsAHbIX
cnocoOHocTel. OTHOIIEHUS ¢ pedsiTaMU B KJ1acce MPOXJaAHble, IKOJBHBIX APY3eH
HeT. JloMa MaTb4KK XapakTepusyeT peOsT C OTPULIATEIbHON CTOPOHBI, YKa3blBasi HA
UX HEJIOCTATKH, BEIMBIIUICHHBIE WM NIPEYBEINYCHHBIC, BBIKA3bIBAET HEJOBOJILCTBO
YUUTEISIMH, OTMEUYAET, YTO MHOTHE MEJArord 3aHWXKAKT €My OLEeHKU. Mama
0€30rOBOPOYHO BEPUT CHIHY, MOJJAKHUBAET €My, UYTO euie OOoJblIe MOPTUT
OTHOLIEHUS] MaJlbuhKa C OJHOKJIACCHHUKAMH, BBI3bIBA€T HEraTUB K YUYHUTEISM.
Bynkan koH}JIMKTa B3phIBA€TCS, KOTla POAUTENbHUIIA B THEBE MPUXOJUT B IIKOJIY
C NPETEH3USIMU K YUMTEJSIM M aJAMUHHUCTPALMHU IIKOJIbl. Hukakue yOexaeHus u
YrOBOPHl HE OKa3blBalOT Ha HEe OCThIBaIOIIEro Bo3jaeucTBUS. KOHQIUKT He
NpeKpallaeTcs, Mmoka peOeHOK He 3aKkaHyuBaeT MKoday. OueBHHO, 4YTO 3Ta
CUTYalusl JECTPYKTUBHA.

Kaxum mooicem Oblmb KOHCMPYKMUBHBIU NOOX00 O/ peuleHuss Hazpesuiel
npobnemol?

Hcnosib3ysl IPUBE/ICHHBIE BBILIE ' PEKOMEHALIMU, MOKHO MPEAION0KHUTD,
YTO KJIACCHBIM PYKOBOAUTENb AHTOHAa MOTI IIPOBECTH AaHAIU3 CIIOXKUBILIEUCA
cutyauuu npumepHo Tak: «KOHGIMKT Marepu CO IIKOJbHBIMU YUYUTEISIMH
CIIPOBOLIMPOBAI AHTOH. OTO T'OBOPUT O BHYTPEHHEW HEYJIOBIETBOPEHHOCTHU
MaJbuMKa CBOMMHM OTHOLIEHHUsIMU C pedsTamu B Kjacce. MaTe mojyiuia Macia B
OrOHb, HE Pa300PABIINCH B CUTYallUU, YBEIUUUB BPKIEOHOCTh U HEJIOBEPHE ChIHA
K OKPY’KaIOLUM €ro B LIKOJIE JI0AiM. UTO BBI3BANIO OTAA4y, KOTOpas BbIPA3UJIaCh
IPOXJIAJHBIM OTHOIIEHUEM PEOST K AHTOHYY.

OOmiel LeIblo POJUTENSI U YUUTENIs MOIJIO Obl CTaTh KeJIAHUEe CILUIOTUTh
OTHOLIEHUSI AHTOHA C KJIACCOM.

XOpoLHi pe3yabTaT MOXKET AaTh AUAJOr Y4YUTENIss ¢ AHTOHOM U €ro
MaMoOM, KOTOpPBIA MOKa3al Obl KeJaHUue KJIACCHOIO0 PYKOBOAMTENs MOMOYb




MaJIb4MKYy. BaxxHO, 4TOOBI AHTOH caM 3aX0TeJ U3MEHUTHCS. XOPOIIIO ITOTOBOPUTH
¢ pebsATaMu B Kjacce, 4TOObl OHU MEPECMOTPENN CBOE OTHOLICHHE K MalbuHKY,
JOBEPUTH UM COBMECTHYIO OTBETCTBEHHYIO pa0OTy, OpraHHU30BaTh BHEKJIACCHBIE
MEPOTIPUSITHSL, CIIOCOOCTBYIONIUE CIIJIOUEHUIO PEOSIT.
KoHMJUKT «YUuuTeab — YYEHHK»
Takue KOHGIUKTHI, MOXKaTyi, HAaUOOIee YacThl, BEb YICHUKH U YUUTEIS
IIPOBOJIAT BPEMEHU BMECTE €/1Ba JIM MEHBIIIE, YEM POJIUTENHU C IETHMHU.
IIpu4uHBI KOHPINKTOB MEKIY YUUTEJIeM U YUEHUKAMHU
¢OTCYTCTBHUE €JIMHCTBA B TPEOOBAHUSIX YUUTEICH
«UPE3MEPHOE KOJUYECTBO TPEOOBAHUM K YUEHUKY
*HEMTOCTOSIHCTBO TP€OOBAHUM YyUUTES
« HEBBIIIOJHEHHE TPEOOBAHUI CAMUM YUYUTEIEM
¢ YUCHUK CUUTAET CEOs1 HEJOOLICHEHHBIM
¢ YUUTEJIb HE MOKET IPUMHUPHUTHCS C HEAOCTATKAMU YUCHUKA

«JINYHBIC KAyeCTBA YUMTENAS WIM Yy4eHHKa (pa3JpakUTEIbHOCTD,
0EeCIIOMOILIHOCTB, TPyOOCTH)

Pemienne KOHQIUKTA YYUTEIS U YYCHUKA

Jlydiue pa3psauTh HAIPSIKEHHYIO CUTYalUIO, HE JOBOJS €€ 10 KOH(IMKTA.
JIJ1s1 3TOr0 MOKHO BOCIIOIB30BAThCS HEKOTOPBIMHU IICUXOJOTMYECKUMU IPUEMAMU.

EcTecTBeHHON peaKkuMen HA pa3ApaKUTeJbHOCTh U MOBbILIECHHE I'0JI0Ca
ABJIAITCH aHAJOTHYHbIC AecTBHA. CrneAcTBMEM pa3roBopa Ha MOBBIMICHHBIX
TOHAaX CTaHeT OO0OCTpeHHe KOH(IuKTa. I[lodTOMY HpPaBUIBHBIM JIEHCTBHEM CO
CTOPOHBI yuuTeNs OyJeT CIOKOMHBIHN, T00poKeIaTeIbHbIM, YBEPEHHBIH TOH B OTBET
Ha OypHYIO peakuuio ydeHuka. CKopo U peOCHOK «3apa3uTcCs CIOKOHWCTBHEM
nejarora.

HenoBoabCTBO U pa3apakUTENBHOCTD YaIE BCETO UCXOST OT OTCTAIOIIMX
YUYEHHUKOB,  HEJOOpPOCOBECTHO  BBHINOJHSIOMMX  IMIKOJbHBIC  OOS3aHHOCTH.
BIOXHOBUTH yU4E€HHKA Ha YCIIEXU B y4eOe U MOMOYb 3a0bITh O CBOMX HEJOBOJIBCTBAX
MOJKHO, JOBEPUB €MY OTBETCTBEHHOE 33JaHUE U BBIPA3UB YBEPEHHOCTh B TOM, UTO
OH BBIIIOJIHUT €r0 XOPOLIO.

JoOposkenarenbHOE U CHPaBeUIMBOE OTHOILICHUE K YYCHUKAaM CTaHET
3aJ10rOM  3[0pOBOM arMocdepsl B Klacce, CAENaeT HETPYAHBIM BBIIOJHEHUE
IIPEJUIOKEHHBIX PEKOMEH A,

CTOUT OTMETUTH, YTO IPU JTUAJIOTe MEK/Y YUUTEIEM U YUEHUKOM Ba)KHO
YYUTBIBATh OIpele/icHHbIe Belrd. CTOUT MOJTOTOBUTLCS K HEMY 3apaHee, YTOObI
3HATh, 4YTO CKa3aTh peOeHKy. Kak ckazaTb — coCTaBsiioliee HE MEHEe Ba)KHOC.
CHOKOMHBI TOH M OTCYTCTBME HETaTUBHBIX 3MOLUMW — TO, YTO HYKHO JUIS
[IOJIyYEHUS XOPOLIEro pe3yapTara. A KOMaH/IHbIM TOH, KOTOPBIM YaCTO UCTOAL3YIOT
YUUTENSA, YOPEKM W Yrpo3pl — Jydlue 3a0biTh. HyxkHO ymeTh caymath H
cablmaTh pedenka. [Ipu HeoOX0AMMOCTU HaKa3aHUsl, CTOUT IPOyMaTh €r0 TAKUM
00pa30M, 4TOOBI UCKIIIOUNThH YHUKEHUE YUCHHUKA, U3MEHEHHE OTHOILLEHUS K HEMY.

Ipumep.
YuyeHuna mecroro kiacca, ponyctuMm OkcaHa, IUIOXO YCIEBAET B y4eoe,
pasapakuresbHa U rpyda B OOUIEHUM ¢ yuuTeleM. Ha 0JlHOM U3 ypOKOB JIEBOYKA




Melana IpyruM pebsTtaM BBINONHATH 3aaHus, Opocanga B pedsIT OyMakKu, HeE
pearMpoBajia Ha YYHMTENs JaXKe II0CJIe HECKOJBKHMX 3aMe4yaHuil B CBOM ajpec.
PasapaxkeHre y4YuTelsl MPUBEJIO €ro K PEIICHUI0 NPEKPAaTUTh BECTH 3aHATHE, a
nocJie 3BOHKAa OCTaBMTh BECh KJIACC IOCJE YPOKOB. DTO, €CTECTBEHHO, IIPUBEIIO K
HEJIOBOJILCTBY PEOSIT.

ITomoOHOE penieHre KOHPIMKTA IOBJIEKIIO JECTPYKTUBHEIC H3MEHEHHUS BO
B3aMMOIIOHMMAaHUU YUYEHUKA U YUUTEJIS.

KoHCTpyKTHBHOE pelieHrne MpoOaeMbl MOIVIO BBINVIAJAETL CJICITYOLIMM
obpazom. Ilocme Toro, kak OkcaHa MPOUTHOPHPOBANA IPOCEOY ydYUTEls
OPEKpPaTUTh MelaTh pedgraMm, MeAaror MoIja BBIATH W3 IOJOXCHUS,
OTIIYTUBIIMCH, CKA3aB YTO-IMO0 C HPOHUUYHOM YJIBIOKOHN B axpec aeBoYkH. Ilocie
3TOr0 CHOKOMHO NPOIOJKATh BECTH ypoK naibiie. Ilocne ypoka MOXKHO OBLIO
onpo0OBaTh IOIOBOPUTH C JEBOYKOM, IOKA3aTh €d CBOE JOOPOKEIATEIHHOE
OTHOLIIEHUE, [IOHUMAHHKE, KeaaHue moModb. Hemnoxo nodecenoBaTh ¢ pOaUTEIIMHU
JIEBOYKM, YTOOBI Y3HATh BO3MOXKHYIO IPUYMHY NOJOOHOIO MOBEAEHUS. Y IEIATH
JIEBOYKE OOJIbIIe BHMMAaHHUS, IOBEPATH OTBETCTBEHHBIE IOPYYEHMs, OKa3bIBATh
TIOMOIL[b TIPY BBIIIOJHEHUU 33/1aHUH, OOUIPATH €€ AEHCTBUS I10XBAJIOW — BCE ITO
0Ka3aJI0Ch ObI HEJIMIIIHUM B IIPOLIECCE MPUBEACHUS KOH(GIMKTA K KOHCTPYKTUBHOMY
UTOTY.

EauHbINA aJropuT™M petieHns J00ro NKoJbHOro KOHMJauKTa

W3y4yuB NpUBEICHHBIC PEKOMEHAAIMH K KaXKJIOMYy U3 KOH(QIUKTOB B
IIKOJIE, MOKHO MPOCJICIUTh CXOKECTh UX KOHCTPYKTUBHOI'O pa3peLIeHus.
O0603HauMM €ro euie pas.

«IlepBoe, YTO OKaXeT TMOJB3y, Korga mpobiema Haspena,
3TO CIIOKOMCTBHE.

« BTOpoit MOMEHT — aHanu3 cuTyauuu 0e3 NpeBpaTHOCTH.

o TpeThbM BaXKHBIM MYHKTOM SIBJISIETCSI OTKPBITBIA JIHAJION MEXKIY
KOH(MIUKTYIOIHUMHU CTOPOHAMM, YMEHHUE BBICIYLIATh cOOECEAHNKA, CIIOKOMHO
U3JI0)KUTH CBOM B3IJIA/ Ha MPoOIeMy KOH(QIIMKTA.

«UeTBepTOE, YTO IMOMOXKET INPUHUTU K HYKHOMY KOHCTPYKTUBHOMY
UTOI'y — BbIfIBJIeHHE 00mIeii meam, CcrnocobOB peuleHus INpoOJIEMBI,
MO3BOJISIFOIIMX K 3TOM LEIU IPUITH.

oITocaenHuM, NATBIM IYHKTOM CTaHYT BbIBOABI, KOTOpBIE IIOMOI'YT
n30eKaTh OMMOOK OOIICHMSI U B3aUMOJICHCTBUS B Oy AyLIEM.

Wrak, uro xe Takoe KOHPIMKT? J{oOpo miu 35107 OTBETHI HA 3TU BOIIPOCHI
KPOIOTCSI B CIIOCO0E pelIeHuUs] HAPSKEHHBIX cuTyauil. OTeyreTBue KOHGIUKTOB
B LIKOJIe — sIBJIEHHE MPaKTH4YeCKH HeBO3MOkHoe. Il pemare UX Bce paBHO
npuaercs. KOHCTpYKTHBHOE pellieHue TSHET 3a COOON JOBEPUTEIbHBIE OTHOLIEHUS
1 MUP B KJIacce, IECTPYKTUBHOE — KOIUT OOUJIbI U pa3apakeHue. OCTaHOBUTHCS U
oJymMaTh B TOT MOMEHT, KOIJla HAaxXJIBIHYJIO Pa3/IpaX€HUE U THEB — BAXKHBIM
MOMEHT B BBIOOpPE CBOETO MYTH Pa3pelieHus] KOHPIUKTHBIX CUTYyaLUi.

Xo4JeTcsl 3aKOHYUTH CBOE BhICTyILIeHUE cioBamu b.Ilacrepnaka:

«Bepro s1: npuger nopa,
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OpoJieer ayx modopa».
XKenaro BceM mneparoraM ycHemHoW pa0OThl B IPEAYNPEKACHUU MU
IIPEOOJIEHUH KOH(DJIMKTHBIX CUTYAaIUH.

Ilemaror-ncuxojor K T T.D.Ar3simoBa



